Health Literacy Assessment

Helping us understand how to better support you

A NOTE FOR OUR PATIENTS

We know that health information can be complicated. That's why we ask all of our patients the question below — your answer
helps us provide clearer, more helpful information just for you.

PLEASE SELECT THE OPTION THAT BEST DESCRIBES YOU

How often do you ask someone to help you understand instructions, pamphlets, or other written material from
your doctor or pharmacy?

# Response Select
1 Never
O
| always understand on my own
2 Rarely
. . O
| occasionally need a little help
3 Sometimes 0
| need help about half the time
4 Often O
| frequently need assistance
Always
5 y O

| always need someone to help me

Your response is confidential and will only be used to improve the care we provide.



